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We are moving to a new instance of Moodle for 2019! 
 

Instructions on how to Backup your course on Learn, Download it to your computer and then 

Upload and Restore the backup on https://moodle.ukzn.ac.za 

 

(PLEASE NOTE: YOU HAVE TO BE A TEACHER ON THE NEW SITE BEOFRE YOU CAN BACKUP & 

RESTORE) 

Please use Chrome, Firefox or Safari when working in Moodle for the best User Experience 

 

Enter your old course on https://learn.ukzn.ac.za  and scroll down to click Backup in the 

Administration block (This can only be done when you on the course page). 

 

  

https://moodle.ukzn.ac.za/
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Choose whether you want to include the legacy blocks and filters in the course on the new site (my 

preference is not to, and to add and arrange as you see fit, from scratch, on the new site). 

 

Click Next. 
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Deselect Announcements and QPA Questionnaires then click Next (This will ensure that you don’t 

take old Announcements & the old QPA Evaluation to the new site). 
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Click Perform backup. Wait for the backup to complete, click Continue. 

Download the just created backup in the User private backup area (Please check the date & time to 

verify that you are indeed selecting the correct file). 

 

Login to the new Moodle https://moodle.ukzn.ac.za/login and enter your course  

(If you do not see your course code, it’s possible you have not made yourself a Teacher on the new 

site. Please refer to the Help Guide on How to Make yourself a Teacher) 

Scroll down to the Administration block and click on Restore. 

 

  

https://moodle.ukzn.ac.za/login


Page 5 of 7 
 

On your computer, open Windows Explorer and locate your recently downloaded backup file. 

Drag and drop your backup file into the new course restore area (If the drag & drop is not working, 

please ensure you using Chrome, Firefox or Safari to use this functionality)  

 

Once uploaded, click on Restore. 

Scroll to the bottom of the page and click Continue. 

Select Merge the backup into this course and click Continue. 
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Click Next. 

Leave Overwrite course configuration set to No and click Next. 

Click Perform Restore. 

 

Click Continue. 

Congratulations! You have Backed up and Restored your course  

 

Please note: Courses are hidden from students by default. You will need to edit your 

Course settings to Show the course before students can access it. 
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